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  INSTRUCTIONS TO CANDIDATES 

• Sign your name on the answer sheet. 
• Write your name, Centre number and candidate number on your answer sheet if they 

are not already there. 
• Answer all questions. 
• Write your answers in pencil on the answer sheet.  You will have no extra time for this, so you 

must finish in 50 minutes. 
• At the end of the examination, you should hand in both the question paper and the answer 

sheet. 
 
INFORMATION FOR CANDIDATES 

• There are seven parts to this test. 
 

   

   

   

   

   

   

   

 This paper consists of 11 printed pages and 1 blank page. 
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Part 1 
 

Questions 1-5 
 
Where can you see these notices? 
 
For questions 1-5, mark A, B or C on your answer sheet. 
 
 
Example: 
       A in a station 

0       B in a café 

       C in a zoo 

 
         Answer:  
 
 

 
A at a college 

B at a factory 

1 

C at a hotel 
 
 

A at a market 

B at a chemist 

2  

C at a restaurant  
 
 

A at a sports stadium 

B in a newspaper 

3  

C in a book 
 
 

A in a hotel 

B in a supermarket 

4  

C in a museum 
 
 

A in a newsagent�s  

B in a bookshop 

5 

C in a classroom  
 

LOST! 
Did you take my dictionary 
last lesson by mistake?  
Mina

PLEASE DO NOT 
FEED THE ANIMALS 

              0 A    B    C   

CRICKET PRACTICE TODAY 
New students welcome! 

Meet at 5pm outside sports centre

Fresh mangoes! 
 

2.5 kg bags � 3 for 2 

Read about all yesterday's football 
matches. Pages 17�20. 

Guest reception 
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Part 2 
 

Questions 6-10 
 
Complete the five conversations. 
 
For questions 6-10, mark A, B or C on your answer sheet. 
 
 
Example: 
 
0 
 
 
 
 
 
         Answer: 

  

A We�ve got one. 

B Why not? 

6 Business is very good this year. 

C That�s great news. 
 
 

A Thanks. 

B See you. 

7 Do you believe him? 
 

C Of course. 
 
 

A Yes, I do. 

B No, she isn�t. 

8 Do you know anyone in the Sales 
Department? 

C Yes, I see him. 
 
 

A Why is it? 

B What�s the problem? 

9 My computer isn�t working. 
 

C How much is it? 
 
 

A Yes, I am. 

B It�s very nice. 

10 Would you like something to eat? 

C Yes please. 
 
 
 
 
 

Where do you 
come from? 

A   New York 

B   School 

C   Home 

              0 A    B    C   
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Part 3 
 
Questions 11-15  
 
Read the sentences about a woman who went on a training course  
to help her do her job better. 
Choose the best word (A, B, or C) for each space. 
 
For questions 11-15, mark A, B or C on your answer sheet. 
 

 
Example: 
 
0 Last week there ���� a training course at a hotel near Shirley�s office. 

 A was B had C did Answer:  
         

 
 
11 Shirley took some ���� with her to make notes. 

 A pen B envelopes C paper 
       
  

12 Shirley ���� to take a taxi because the weather was bad. 

 A decided B thought C believed 
       
  

13 Shirley ���� at the hotel quite early. 

 A reached B arrived C got 
       
  

14 Shirley learnt a lot of useful ���� on the course. 

 A information B news C messages 
       
       

15 After the course, Shirley checked her emails ���� at the office. 

 A quickly B nearly C lately 
       
 

              0 A   B   C    
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Part 4 
 
Questions 16-20 
 
Look at the messages or notices below. 
For each message or notice, choose which sentence (A, B or C) is correct. 
 
For questions 16-20, mark A, B or C on your answer sheet. 
 
 
Example: 
 

 

Telephone message 

Bill Ryan caught 9.30 flight � due here 11.30 now, not 12.30. 
  
When does Bill Ryan expect to arrive? 
  
A 9.30 

B 11.30 

C 12.30 

 
 
 
 
16  

 
 
 

 
   
  
 A You will pay less for �Business News� next month. 

 B There is a special price for �Business News� this month. 

 C �Business News� is normally cheaper than other monthly magazines. 

 
 
17 

 
   
 Staff using company cars should 
  
 A leave petrol in the car for the next driver. 

 B check there is enough petrol before they drive. 

 C tell the next driver to put petrol in the car. 

 

STAFF 
After you have used a company car, 
please fill it with petrol ready for the next 
person to drive. 

Answer:               0 A    B    C   

0 

SPECIAL DISCOUNT
£1 OFF THIS MONTH�S COPY OF 
 �BUSINESS NEWS� MAGAZINE 
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18 COULD STAFF PLEASE REMEMBER THAT  

WE WILL HAVE IMPORTANT VISITORS  
FROM HEAD OFFICE HERE NEXT WEEK. 

   
  
 A Important people are going to visit Head Office next week. 

 B There is a visit by important people from Head Office next week. 

 C People from Head Office are coming to meet important visitors next week. 

 
 
19 

 
   
  
 A Mike wants Ilona to tell him about Walkers� order. 

 B Mike wants Ilona to order something from Walkers.  

 C Mike wants Ilona to give Walkers some information. 

 
 
20 John � Mr Carter phoned our office. His plane�s late, so leave the airport �  

meet him later at his hotel. Ok? 
   
 Where�s John now? 
  
 A at the office 

 B at the airport 

 C at the hotel 

 
 

IIona, 
 
Walkers rang. They want to know 
what�s happened to their order. 
Please find out and call them 
back. 
Mike 



 8 

Part 5 
 
Questions 21-28 
 
Read the article about tea. 
Choose the best word (A, B or C) for each space. 
 
For questions 21-28, mark (A, B or C) on your answer sheet. 
 
 
 

      Tea 
 
 
Several different types (0)���� tea exist, such as 

black, oolong, green and white, and (21) ���� are 

over 200 varieties of tea grown around the world. The 

assam plant, with its large leaves, (22) ���� used in 

most Indian teas. 

 

Tea plants grow mainly in hot areas, (23) ���� need a lot of rain. Some tea plants grow on 

mountains up to 5,000 feet. The plants grow slowly there and this makes them (24) ���� 

than other plants. The (25) ���� parts of the plant that get picked are the new leaves at the 

top. They need cutting (26) ���� seven to ten days.  

 

Tea is (27) ���� most popular drink in some countries and (28) ���� tea drinkers have 

between five and ten cups of tea a day. 
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Example: 
 
0 A of B from C for Answer:  
 

 
21 A how  B here  C there  
       
 
22 A has B is C does 
       
 
23 A if B or C but 
       
 
24 A strong B stronger C strongest 
       
 
25 A only B alone C single 
       
 
26 A any B all C every 
       
 
27 A the B a C one 
       
 
28 A many B both C each 
 

              0 A B C
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Part 6 
 
Questions 29-35 
 
Read the article about a businesswoman. 
Are sentences 29-35 'Right' (A) or 'Wrong' (B)? 
If there is not enough information to answer 'Right' (A) or 'Wrong' (B), choose 'Doesn't say' (C). 
 
For questions 29-35, mark A, B or C on your answer sheet. 
 
 
 
 
 

Businesswoman: Amba Byrne 
 
Amba Byrne was born in Mumbai but now lives in Dublin, Ireland, with her husband. She is only 33 

years old but has already lived in twenty different countries. She began travelling at the age of three 

when her father, who was a hotel manager, got a job in Dubai and moved the family there. The 

travelling did not stop when she met her husband, Kevin Byrne, a tele-communications engineer. 

After they got married, they spent five years in different countries before making Ireland their home. 

 

Amba loved Ireland but she missed the kind of food she ate when she was travelling. That�s when she 

began to think about starting a business selling dishes from different places around the world. Her first 

products were two of her favourite dishes, Bombay potatoes and Arabian chicken. Amba had to visit 

lots of shops to see if they wanted to sell her dishes. Usually she had to wait a long time before the 

manager agreed to talk to her, but she kept trying, and soon had her products in fifty shops in her 

area. Her company is now doing very well and Kevin is planning to leave his job so that he can work 

for the business too. 
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Example: 
 
0 Amba Byrne and her husband live in Ireland. 
 
 A Right B Wrong C Doesn�t say Answer:  
 

 
29 Amba�s father moved to Dubai because of his work. 
  
 A Right B Wrong C Doesn't say 
       
 
30 Amba lived in Dubai until she was a teenager. 
  
 A Right B Wrong C Doesn't say 
       
 
31 When Amba and Kevin got married they decided not to travel any more. 
  
 A Right B Wrong C Doesn't say 
       
 
32 Amba had her idea for a food business after she moved to Ireland. 
  
 A Right B Wrong C Doesn't say 
       
 
33 Amba chose her first products because they were easy to make. 
  
 A Right B Wrong C Doesn't say 
       
 
34 Shop managers called Amba and asked to sell her products. 
  
 A Right B Wrong C Doesn't say 
       
 
35 Kevin has decided to join his wife�s company. 
  
 A Right B Wrong C Doesn't say 
       
 
 

 
 
 
 
 
 
 
 
 
 
 
 

              0 A B C
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Part 7 

 
Questions 36-40 
 
Look at the notice below.  It shows a list of stands at a trade fair. 
Decide which stand (A-H) each person needs to visit. 
 
For questions 36-40, mark one letter (A-H) on your answer sheet. 
Do not use any letter more than once.  
 
____________________________________________________________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
36 Dieter Lang needs envelopes for a mailing he is going to send.  

  

37 Yoko Kawana is looking for new equipment for her gym. 

  

38 Steve Jones wants to buy more products for his food store. 

  

39 Juan Martin is planning to paint his restaurant. 

  

40 Sara Lim wants to buy more stock for her school library. 

  

 
 

STANDS AT TRADE FAIR 

  
A Educational Books and Publications 
  

B Sports Goods 
  

C Fruit and Vegetable Importers 
  

D Building and Decorating Supplies 
  

E Electrical Goods 
  

F Cleaning Products 
  

G Stationery Supplies 
  

H Household Furniture and Carpets 
  


